CHRISTOPHER ALAN RAKACZKY

(Please contact me via e-mail for full contact information)
chris@jupiterlocal.com
www.jupiterlocal.com

EDUCATION

Bachelor of Science in Computer Engineering June 2008 — April 2012

University of Florida, Gainesville, FL
— Dean’s List, 3.72/4.00 UF GPA

Academic Honors Diploma August 2004 — June 2008

Jupiter Community Senior High School, Jupiter, FL
— 4.5375 Honors GPA, 3.95/4.00 GPA, 33/715 Rank (Top 4%)

WORK HISTORY

Mathematics Tutor May 2009 - Present

Tutor.com, Inc., New York, NY
Online “one-to-one” tutoring company for K-12+ students

— Tutored elementary to college level students in Algebra | & Il, Trigonometry, Calculus, and

Statistics

Computer Technician September 2008 - Present

University of Florida, Gainesville, FL
Technology support in the Office of the University Registrar

— Provided internal customer service

— Developed solutions to routine technological problems

Technical Internship August 2005 — May 2008

Jupiter Community High School, Jupiter, FL
Administrative and technological support (every school day & summer)

— Troubleshot/Administrated telecommunications and network switches and other TCP/IP
related equipment

— Produced professional educational AP Calculus video with Adobe® Premiere Professional CS3

Technical Internship January 2007 — August 2007

GEAR Software, Inc., Tequesta, FL
CD/DVD burning software company (summer and after school)

— Setup and administered Internet Information Services (11S), Apache web servers; secure
shell (SSH); Linux/Unix variants, and Windows® operating systems

— Performed recorder testing using proprietary drive testing software

— Assembled IDE to SCSI converter “turn-key” solution drives

— Debugged CD/DVD recorder software products

— Designed web tutorials for software products

— Packaged and prepared software/hardware products for shipping to customers
— Maintained recorder databases and recorder organization

0 Recommended new system for organizing recorders, which resulted in a more
efficient retrieval system



Front Service Clerk May 2006 — February 2007
Publix Supermarkets, Inc., Jupiter, FL
— Assisted grocery shoppers in finding products

— Provided carry-out and customer service

SKILLS

Technology
— Web: HTML, XHTML, CSS, (W3C Standards), JavaScript (moderate), I1S, Apache

— Operating Systems: Windows® (NT, 2K, XP, Vista, 7) (expert); Windows Mobile®
(moderate); Unix/Linux variants (moderate); Windows® Server (moderate)

— Tools: Adobe® Photoshop CS3, Premiere Professional CS3, Microsoft Office Suite
— Programming/Scripting: Java (novice), Bourne sh/bash (novice)
— Networking: TCP/IP, FTP, SSH

Customer Relations
— Technical support, (phone & on-site support)

Organizational/Management
— Goldmine® (CRM) database management (greater than 30,000 contacts/records)

— MySQL database maintenance (backups, etc.) for web site applications

SCHOLASTIC & EXTRACURRICULAR ACHIEVEMENTS

— Pat Oliphant Memorial Student Technology Service Scholarship (Prestigious award to
only 3 winners and a finalist in Palm Beach County)

— Pathfinders of Palm Beach/Martin County Scholarship Finalist in Computer Science
— Advanced Placement Scholar with Distinction and Honors Award Recipient

— Member, ACM (Association for Computing Machinery)

— Member, UF Student Information Security Team (SIT)



